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2 SHO <RXUO LQG 2 SHQ <RXU+ HDUN 2 SHQ <RXU+ HDG

é‘@ LVVIKH P RMWASRZ HU XCZ HDSRQ Z KLFK \
FKDQIHVKHZ RUE 1 HORQO0 DQGHD

%DFN + MRU 0 ROK QR GBQIHUDIH Z H MVAFHBEWDAD) W WP H IRUXV
R \ENH DRARQ 7R GR WY HYHU ERG. QHHGV \R JHWQYROHG DQG VENH WP H
R OAMQ XQGHUAEQG DQG [P SBP HQWFKDQIH

) RU WH IIWAWP H 1Q SHYWRQ FRP SDQHV DIH FRP 1Q) VRIHWHU Z MRXW
DJHQGD VR VB DERXVH MXH Rl UDFH Z IO WH FROAKPWRQ LQGX\AM

+6  GNDOVAD &RVIEIQ 6WDED] -9 ) ©QQHY 3OOWHILH 0 RMD DF RQDG DQG
' DOQ. 6X@DQ * IRXS DIH FRERIDAYHDO KR DQ HGXFDWRQDOGD, \R
JIYH HYHY ERG. D VDIH SOMRWP R \BOI DERXWKRZ Z H FDQ EHWMU DGGLHW
WH WN@ JDS DOG HTXDOW GLYHUAW DOG IQFOMRQ WIULRXI KRXVKH LOGX\M

/KH7IP HV1RZ

EXUHO® RQD Rl Z RUINHWY Z IWIO FROWAKPARQ DUH EOFN 7KLV IV RQH
Rl WH &Z HWHP SG\ P HOALDWMV Rl EOFNSHRS®I Z IWIQWH S .

/| HW NHHS P RYIQJ IR DUG DQG DOEH SDUARI FKDQIH "WADQ QR BQIHUEH
GIVWWR WRWH [P P HADMO DIIHAMG R GHDOZ W WH MXH Rl WDAH 1Q \WH
ZRUINSOFH ( YHUERG V YRIEHV QHHG \R EH KHDUG DQG HYHY ERG. QHHGV \R

EH Z @) \R QAMOQ

© KHWHU \RXWH D QHZ HQADQW\R WH VHRARU KDYH EHHQ ZRWINQJ 1Q
FROMXPARQ IRU D ZKI®! RUDH D ®DGHU ZIW 1Q WH 1QGX\V  \RX DH
QHHGHG \R KHS FUHDW FKDQIH WD L@DMAIRUN HDWY R FRP H DQG FUHDW D
VDIH VSDAH | RUWH QH WHOHIDWRQ R Z RINHUVR HOMUIQR

© HWH KRSIQJ \R 1QGHQFH DQ P SDPWKORKDQIH IRUERW \ RXQ) DQG RG
UHGHIQQJ Z KDWIMH FROVAXPARQ LOGXWM VHHY DVWH QRWP DQG EXI@HQI D
SDMZ D IRURWHY/\R IRGRZ 1Q RXUIRRWMSY




‘\e KHUH\ RX FRP HIWRP W/ Z KHUH\ RX LH
FRXQW (@) IWJIHDG
/ HVWEH ) LDON

© HG @H \R SHWVRQD® WDQN HDFK Rl \RX IRUIRIQQI XV \RGD. DQG
EHQJ DOV 1Q RXU FRQMIQMEXLOH WRZ DUGV SRMMYH FKDQIHV Z WIQ

WH IOGXMM  7RGD. IV DO DERXWOAMMQQI DQG GDWIQ) ILRP  WH
H SHUHORHVRI RWHY WHMHP D EHWP HV WDWKQFRP | RURE®! \RSIEV

DUH DGAUHWHG EXVILY Z DV DOSOQOHG Z I SRWYH WIONQJ 1O P 10G
© HZ DQW RX VR ®DYH KDYIQJ RSHQHG \ RXUP IQGV KHDUNV DQG KHDGV
W WP H \R [HHOXSOWG DQG HP SRZHHG WR KHS RWHWY \ENH WH
QHRHWWDU VWSV P DNH RXUMHRRUD Z HBRP H SOFH IRUDD

D I QR IXUMHUDGR WY IQWRGXAH RXUNUMYSHDNHURI WH GD. ) LDON
" RXJ@V

YRUDIO0 MAMSSL ) IDONVSHOMMH P DRUSDUAR! KLY SURIHVMRQDIDOG
SHYWRQDADH Q1 HZ <RIN&IW + RZ HYHU IRUWMH QW \ HDW KH KDV

GM—G[IXBZRLN—GRX\MGI—I\MH86$ RHU \HDWIQWHS. P RW
UHFHQWD DV&(2 RI &DHXV ([ HEXWYH

"Q ILYH VKRUA HDLY ) LDONKDV JURZ Q &DHXV
R EHRQHRI WH P RMHVSHRAMG FROVXGM
IILP VRQ GIYHMW LOFOMRQ FX@4UH DQG
GDGHUKLS + IV HDUD FDUHHUZ DVIQ D WIDQIH
Rl FRP P HIADODQG FRQUXGMY LRGNV IQ WH
86$ Z W FRP SDQHV VXK DV 7RZ HY3HWLIQ
= _ S "OMUODMRQDCBOSHU ) LDON LY WH [ IUANVDQG VIMD

RQD EOANP DBIVR EHWH* LRXS + XP DQ5HRXUFHV' IWHARURI D) 76(

RU DQVOWRQ

0 RMMUHAHOWD ) LDQN Z DV KRQRXUHG E\ +5 0 DID] IQH IRUEHQJ ROH R
WHWRS  7KRXIKW HDGHWY IQWHS .



https://www.linkedin.com/in/frank-douglas-chartered-companion-cipd-5941855/

7KH3RZ HURI 1 RWGVID\ LQJ 6LAHQW

GGKHV\P HLVDQ D\ VWIKWR GR Z KDWYV W]
0 DUAR/ XVKHU. LQJ -U

SHDOSHRS® Z IMK UHDOH SHUHQFHV VIDOILQJ DERXWZ K\ IV P SRU/MQWWR VSHDN XS
Z KHQ\ RX H SHUHQFH RUZ WOHW EHKDYLRXUW/ VKDWOQHHG VR FKDQJIH

"Q WH SDWHZ \HDWY/ ZH KDYH VHHQ D MH Rl HP S® HH QHVE RUNV JURXSV RU IQEAMGXDO
YROQMHLY FRMERWDWY] \VRIHWHUVR SURVIGH VXSSRUNVFDUHHUGHYHBSP HOADQG FRQWEX\M
VR D SHWYRQDAGHYHRSP HQAIQ WH Z RINSOFH VXFK DV HWQE P LORUW JURXSV

$IWUWH P XUGHURI * HRUH) B\ G IQ Z H KDYH VHHQ D JBEDODWAQARQ DQG XWHQR
IRUHP S® HY R XQGHUMIQG WH GIVAUP IQDWRQ DQG SUHMGIFH IDFHG E\ WRWH ILRP DQ
LOMMARQDO VRAHVEO HARQRP IFDODQG SHWRQDO%DAN GIDVSRWD EDANIURXQG "QGIMGXDY
VXK DV WRWH RQ WL SDOHO YROQWHU WHU WP H VR VENH WH GDG DPAWDQG VSHDN RXW
UHIDUEIQI VXK DWWXHY 7RGD. Z HAIRFXV RQ WHUMRXUDH WURXIK WL GVFXWWRQ DOG Z K\
WH. EHOHYH WHVH WISV DUH [P SRUBQARGHV VR VENH

+ RW 9 DQHWD ¥%XWRQ 0 RWD DF RQDG

9DOHWD -1 %XURQ IV D AYIOHQIIQHHU Z W D IRFXV 1Q JHRWMPKQIEDODQG
VXE VIWKRMUDOHQIIQHHUQI $V D JUDGXDM Rl WH 8 QYHMW RI 6XUH
ZM DO (Q +RQV GHIUH IQ &M QIIGHHUIQ) KHU

P DO IRFXVHG Q0 DRUO XGMGEVASTDY 3LRMPVIQ

7WDQVSRUBMRQ 5DI0$ YIDARQ DQG 1 XFODU &XUHMD \KH

ZRINQ) ROWH+6 3KDWH 1 1 1QWHIRXQGDWRQY

GHMJQWDP !

$EQUMGH KHUWRG! \KH IV \WH $GYDORQJ 5DFH DQG &XEMU-

(P S® HH5XQ 1 HVZ RIN&KDIU D BFDCDXWRUW JRYHLORU
YROQMHUSLRP RWY 67(0 DQGDP HQRURQWH

* IRXQG 8 QGHIWDGXDM 0 HQRUQJ 3WRJWDP P H

"Q KHUFDUHHU 9DQHWD KDV Z RQ QXP HIRXV DZ DGV DQG VAKROUKISV 1Q
KHU FDUHHU VXFK DV 5IMQJ 6\BUS$Z DG B\ * URXQG (QIIQHHUQ) $Z DGV

<RXQJ (0 SWRIHWRQDOR WH \ HDUDZ DG E\ WH $\WRADWRQ Rl
%DFNDQG 0 IORUW ( WQE ( QILOHHWY 5MQJ 6VBURI WH <HDU$Z DUG
E\ : RPHQIQ5D0 7RS 0 RWQOHMDQ RP DQIQ( QIQHHUIQ
1O WH "QFOMYH %RDUEV DQG ) LODQADYIP HV/ MW



https://www.linkedin.com/in/vanessa-burton-b4827875/

7KH3RZ HURI 1 RWAVID\ LQJ 6LBIQW

0 HHW<RXU3 DQH@MWWY

1 DVDAH5RWMH +6

1 DWXH LV D + HDOY 6DIHW DQG ( QMLRQP HOADWH6 - DOG FR
FKDUR WH 5($&+ 5DFH (WQEW DQG &X@DO+ HIMIIH

1 HX RN

6KH EHIHYHV ( TXDIW ' LYHIAW DQG "QFOMRQ LV DOR LHDMG
W ZRINRUAH VDHWV  ZHEBHQ) DQG KRSHY WDWWIURXIK
KHUZ RN \KH 1V DE®I VR FUHDM \SDFH IRUHYHY RQH \R IHHO
\VDIH DOG VHEXUH DAWZRWN 6KH IVDOR D+ HDOY.  : HEHQJ
&KDP SIRQ DQG WDIQHG 0 HQEO+ HDAK ) INAASIGHU DQG KDV
ZROIHGDM 6 IRUQHDUWD \ HDW/

-HWIFD + DUHZ RRG

"HWED KDV Z RUNHG 1Q WH &IMOSHWYEH IRUHIKW HDY DQG
DVD P I[ HG WDFH Z RP DQ [Q %MIAQ \KH LV \WMUND DZ DUH R
IP SRUBQFH Rl GYHWMW 6KH KDV EHHQ D P HP EHURI WH
02' 5DFH QHERWINQRZ IRUVER \ HDY/ DPAYHD KHSIQ) R
IPSIRH 02' V XQGHWMEQAQ R VRADO MXHV
VXURXQGQI WDFH DQG KHSIQJ VR HODPWSRVMWYH FKDQIH

+ HU SIRIHWMRQDOJRDOL VR GIYHOWH SO\ LQJ HT Z KIFK
VKH EHIHYHY VBV Z W WRVH GLLIEXOVDQG RIWQ WIQWH
FROYHUDWRQY : KHQ GIVFXWWQI \RSIEV IXAK DV IQHT XDIW
VKHTXRWV  Z KHQ D@ RX KDYH NQRZ Q LV SUMBUH HTXDOWV
IV JRIQJ VR IHHODH \ RX DIH ®MQ) P HDQIQ) WDWBIVHG
WH I HT MOQWIRIQ] VR FRP HHDA RURIWQ Z (@I ®
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7KH3RZ HURI 1 RWAVID\ LQJ 6LBIQW

0 HHW<RXU3 DQH@MWWY

0 DUARO [lUP R 6&6-9

0 DUMD KDV EHHQ WH 6&6 6XSSO &KDIQ GDG MQAH -XQH

$V D \HDU SUIRFXUIHP HOWDQG VXSSO RKDQ
SUIRIVMRQDO0 DU LV IQVSILHG E\ WH RSSRUMQMWAV RSHQ
W GYHIH VXSSHY DG KRZ WIV FDQ KHS WH
FRP P XQWAV GIW EHKIQG 7KLV IQVSILDARQ NHSW KIP
IRFXVMHG ZKHQ GHYHRSIQD D \HU 6XSSO
5HOG 3WRJDP P H IRU WH / ROQGRQ YRIRXJIK R 7RZHU
+DP GW

0 DU IV DOR D WRXIKW®ODGHU 1Q 6XSS® &KDQ DQG
BXSSOHU' LYHMW DXWRUR! &’36 * GREDOBWDMIIE 6XSSO
&KDIQ 0 DQDIHP HOW DQG D UHVRXUAH SHURQ VR YDURXV
LOMMMY [QYROHG DURXQG WH VXSS® FKDIQ

1 IFN$QGHURQ 36" * ®REDBHAXIR HQN

1IN LV DQ H SHUHOAHG 500 IWHARUZIW RYHU  \HDW/
H SHUIHQORHIQ/8 2 YHUWRXQG O MR ' /5 DQG1 HEZRW
SDOSIRMFW DHRW WH 8. 7KLV KDV IQFGHG WIMRQ

EXIGV SOMRP HWMRQY IQGXVWIDO  SDIQWY
0 HAKDQEDO  ( BRWIFDO&IME DQG&RP PV

11BNV H SHUHOARH WRUNMYI TLIRP WH JWRXQG XS DV D
UHVRXUAHU KDV JIYHQ KIP - WH NRZ GGJH DRRW D

QXP EHUR VHRRW/ SURYIGIQI JXIGDQFH DQG P HQRUKIS
R KY WDP  : KHQ VMBUAJ RXWDV D GLHARU KH JDYH
RSHIDWHV [LRP GLLIHIHQWEDANJLRXQGY DQ RSSRUMQW
WH ZRXGQWKDYH RWHZ MH KDG R VXFRHHG 1Q WH
OGO +HV DOR XVHG KIV SRMMRQ VR EHFRPH D
WRXIKWBDGHU RQ WH VRSIE RI GYHMW DQG IQFGMRQ
IRFXVQJ RQ WH [P SRUBQFH Rl GYHUMW Z WIQ ERW KLY
FRP SDQ. DQG WH WDOHARU

+H KDV DZ D\ V EHIHYHG VIWRQI® WDWKDYIQ) WH FDSDAW

R FRQADXD® RN DAQHZ IGHDV DQG GDLWY ILRP WRWH
DURXQG\ RX HIDEGVKIP DQG KIVWDP R DRRYHO JURZ
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&ROWUXPIRJ &DUHHWY 7KURXJI K Y4HDNLQI %DULHVY
6 YH D |HHQQJ RI LQIHURUW 1 HYHUKDG —P DV
ERG\ EXWOREHWHU . DVKHUOQH -RKQ

$GOLHWMQI WKH SWRILHWIRQ LWXHV VKDW VMRV [LRP  GLUIHUHQW FX@XWDO
EDFNJLRXQGV | DFH Z KHQ WA LQJ VR EXLAS VIKHLUFDUHHUY LQ FROWUKFRQ

7KV SDQHO ZI@ H SBWH WH EDWHY WDW XQGHUHSUIHVHOMG  JWRXSV ZIWKIQ WH
FROWMKXPARQ LOGXVIA DUH FXUHQW 1DAQ) Z KHQ WIIQ) VR GHYHRS WHUFDIHHU IRFXMQJ

RQ WH IQMYHARQY WDARL DQVDWRQY FDQ SXWQ SOFH VR VXSSRUAD P RUH GYHUWH JURXS
Rl SHRS®! VR EHFRP H BDGHWY/ Z IWIQ RXUVHRRU

+ RWV SXEL6DUDQJ +6

5XELL/WH 5RGI 6\RAN3IRMAND DQDIHUIRU+6  DQG IV SDMRQDM

DERXWHSUHVHQUARQ DQG LOFOMRQ DARRW WH IQGXVM ERW IQ

PMRQDQOG DA D\ 6KH KDVEHHQWH &R &KDUR! +6  V

$&+ 5DFH (WQEW DQG &X@DO- HMIIH 1 HE RINIRUVER

\ HDL/ Z MY WH REMPAYH Rl VXSSRUMI XQGHUHSUHVHOMG
FRGDIXHVDARW+6  1Q WHUSHYRQDIDQG SWRI

GHYHRSP HQWDQG HOFRXUDJIQJ DP RUH GLYHWH JWRXS R
SHRS®I\R MRIQ + 6

7TKWRXIK KRWJ WLV SDQHOS5 XELDIP VR SURP SWKHDO\
DERXVWKH SDKV Rl SIRIIWMRQWRWHRI GlLI

KDYH Z IWIQ RXUIQGXMM DQG Z KDAZ H FDQ GR R FKDQIH
WLV Z IWIQ RXUVHARU



https://www.linkedin.com/in/rubi-sarang-4b3454115/

&ROWUXKFQJ &DUHHWY 7 KURXJ K %d_HDNLQJ YDULHW

0 HHW<KRXU3 DQH@MWWY

YOWHWZ HO RWXP L &RWHMIQ

YDW 1V D AYIOHQIIQHHUQ) VXUAH LQJ SLRIHWIRQDO
FXUHQ® VHQ) DV D &RP P HADO' WWHARU IRU
SRWHIQ/ [P IMGRQWHS$  &KHP VRWG \R $

. IGHQQ) 6FKHPH +H KDV DSS@G K/
FRP P HUADOP DQDIHP HOWH SHUAVH RQ D YDUHW
R SIRWFW WDQILQJ ILRP OUH 1QUDVAKPMUH
SLIRWMPW VSDQQIQI Z DMU KLIKZ D\V DQG Z DM \R
HOHU\ VHRRY/

&KUMWRSKHUO RKDP P HG ) @QQHY 30QW LLH

SKUMRSKHU IV FXUHQ® ZRINQJ RQ +6 1O
( XVIRQ $UD 6RXW [IIMAMBUAYI RQ WL VWM 1Q
-DOXDU +HV EHHQ 10 WH FROMAKPARQ
IOGXVIM IRUWH SDW  \ HDY ZRUINQJ RQ P DQ\

VWMV DQG DBRQIMGH P DQ GLIHHQWNJIWRXSV Rl
SHRS®!

EKUMRSKHU KDV QHYHU H SHUHQRHG D P RWH
GYHUH JURXS Rl SHRS®I Z RINQJ RQ VW WDQ KH
KDVZKIBIZRINQ) ZIW +6  DQG IV H AWG R HH

WH GLHPARQ WDVWKH LOGXWWI VP RYIQ) \RZ DBV

7DII\ &KDGXND  ( UQVWADQG <RXQJ

7D\ IV D 0 DQDIHU 1Q (<V &RP P HIADO DG
3URFXUHP HQW 3WDPWEH  +H KDV \HDWY/ Rl
HSHUIHOFH GHDHUQ) PDRU  1QUDVAKPMUH
SIRWAW +LJKZDV 500 DQG (QHU\ 7D IV
SDWRCQDW DERXWAUHDWYI HTXIMEE®! Z RUNSOFHV
W D@®Z SHRS®! VR EUQ) WHU Z KRBI VHOHV \R
ZRWN DQG EH WHU EHVW 7D\ DXWRWHG D
GWHIRDARQ W@G 9ILUMDO ZRINSDAH DV D
VROWRQ \R FDUHHU SLRIUHWMRQ EDUIHLY IDAHG E\
%DM $MDQ 0 IQRUW (WQEV ZRINQJ RQ AMO
HQILQHHUQI SLRMPWIQ\WH S .
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&ROWUXKFQJ &DUHHWY 7 KURXJ K Yd_HDNLQJ YDULHW

0 HHW<RXU3 DQH@MWWY

YHDWIFH 8 EDQL  6&6 -9

%HDWEH 1V SDWMRQDW DERXW/XWEIQDELDN DG Z RUN/ VR
WDVH  HOYILRQP HQWO DZ DLIHQHW DQG SUIRP RM \WH
H I IEHQADQG VXAWMBQDE®I XVH Rl WH Z RUGY UHVRXURHV

6KH KRGV DQ XQGHIWDGXDM GHIUHH 1Q &TP DM &KDQIH
DQG (QHU\ 0 DQDIHP HQW DV ZHDDV D P DAMWV 1Q
( QMLRQP HQEO&RQUXEBQR.  6KH EHIDQ KHU FDUHHU 1Q
WH FROMKPARQ 10XV 1Q DV DQ (QHU\ DG
6XWRIQDELON $GP IQMADRU VXSSRUMY WH GHDHY R
(QHU\ 3HURWP DQFH &HUWIEDMV (3&V ' DS\ ( QHU\
SHWIEDMY ' (& DG WH 9XI@Q) SHWHDUK
(VWMEEQKP HQNV ( QMLRQP HQEO $WHWP HOW 0 HMRG
o5(($0 IRUEXICHQI SURVIFN

W-DMEH IV QRZ D 6XEICDEION ~ &DERQ $GYMRU
ZRWNQJ DV SDUARI WH 686 9 RQWH +6 0DQ: ROV
&IOS ROAWDRWGKH LV VXSSRUMY WH TXDQWIEDWRQ DOG
HSRUMY R ZKR®! @H R F®l FDIERQ HP MMRQV DQG
IGHOM\ [Q) DUHDV IRU IXUMHU [P SIRYHP HQW  6KH IV
GDGQ RQ WH HYIGHOAH FRPARQ DQG SHURWP DOFH
P RQWRUQJ DQG UHSRUMY IRUWH +6 6&6-9 &((48$/
$WHWP HOADQG LV VXSSRUMY WH GHDHU RI WH 686-9
6RAD DXH $\WHWP HQW

(ULRQ RGIH ' DQQ 6X@DQ* RXS

(URORIQHG ' DQQ\ 6X@DQ * LRXS 1Q ZIW
@ WG FROMXPIRQ H SHUHORH EXWKDV MQFH
FRP SGMWG DQ 194 1Q * HQHIDO &ROMKFIRQ
GDGQI \RKIP SIRIUMWMQI IOWR D VXSHIMVRULRG
+H HQRV ZRINQJ ZIW ' DQQ. 6X@MDQ * LRXS
DQG VDV WDMMH  SXWSHRS®! DMMH KHDUARI
HHIWIQ) WH GR "W QRWMWD RE W D
FDUHHU




5 DFH MQ W( [ FOX\MLYH

5 DADCMVXHV DUHQWMP S® EOFN DQG Z KW 5DAVP  DQG SIHMGFH FRP H 1Q GLLIHHQWIRWP V
DQG \VSDQ DARW GLIHHQMRP P XQWAV 7KLY %DAN + MRY 0 RO ZH Z DOWG VR \ENH D
P IQXWM VR IHOPWRQ KRZ WDFH LOFGHY P DQ. FXGMUHV DQG KRZ QR P DWMU Z KDWA RXU
EDANJURXQG HYHUW ERG. VKRX@ EH WHDWG DV HTXDO

' LYHUW IV VRP HIMIQ) ZKIEK ZH WKRX@ DOMMYH IRUIQ @H  EXWIQ WH Z RINSOFH
VSHALIFD® KDYIQJ D GYHUWH JWRXS Rl HP SB HHV KDV EHHQ SLIRYHQ\R [P SURYH SURGXPRAW
FUHDAW VDWW DPARQ DQG SHURWP DOFH

' XUQI RXUIQWIORGN DERXWZ KDWZ H Z DQMG WY HYHQMR EH RQH NA WHP H WDWFDP H

XS 1Q RXUFRQYHWIMRQ Z DVKRZ WDAMP 1V D SDUARI HYHY FX@4UH DQG QRWH FOMYH R MWW
ROH "QRBIWDQAH DQG SUHWGEH DIH QRWEHKDYIRXWY VRGO VBUHMG DVWH FREXU Rl

VRP HERG\ V WNQ "QWMDG MMOQFEGHY MGIHP HQW P DGH VRZ DUBV FX@UWDOEHMV IHDIRQ
DQG FRXQMHV Rl RWIQ 1RZ P RWH WDQ HYHU W RXADOWR ®DUD WH [P SRUBQFH Rl D
GYHUH VRAHW \R DBZ XQGHIMIQEQI DQG DSSUHADWRQ Rl WH EHDXW WH GLIHIHQW
FX@YUHV HOFDSVXOWV

"Q D UHFHQASDSHUEDVHG RQ WH + XP DQ* HQRP H 3URMPW VAHQWASURFDIP HG \WDWIKHH
DIH QR WDFHV  EXWIQ IDPAD MQI®! KXP DQ WDFH DFFRWGIQ) R EIRBJIEDOWEBQGDUGY 6R 1Q
RNHUZRWGEY WAV H MV Z KHQ WDRH MWHD GRHVOW 7KLY FUHDWAV D VRADOFRQWKXPAMDA
VXIW RQH SHURQV QHHGV Z KIOWUXSSUHWQI WH Z DNV DQG QHHGVRI RIMHLY/

$V Z IOEH KUKQKWG 1Q RXU 7KH 3RZHURI 1 RA6WA 1QJ 61BIQNVSDQHOIW 1P SRUBQNR VSHDN

XS ZKHHYHU\ RX Z MgHW DQ HYHQOWRU EHKDYIRXUDOSDWNALD WDMY MROW VRP HERG
EHDXWH Rl WHU WDAH 6HP 1IQJIO MP SGI WMSV VXK DV D@ VRP HERG RXWRQ WLV

EHKDYIRXUDUIH Z KDAZ @SDYHWH Z D\ IRUEL] FKDQIHV

$V* DQEKLROFH\VOIG
2 XUDEIONV VR UHDRK XQW 1Q GYHUAW Z 1QEH WH EHDXW DQG WH WMARI RXUAYID/DWRQ

2 XU GLIHHAH WKRXG XQW XV DQG WKRXG EH FHBEWWMG KDWP RQRXMD  IDKHU WDQ
EHQI XVHG DV DQ H FXVH W 1OAW KDAHG DP RQIVWIFRP P XQWAV

7KH ERWZ D VR VLD R QRUDQAH IV VR EXI@ DZ DIHQHW  ZKIEK IV Z K\ Z HUH HQFRXUWDILQJ
KROHVADQG RSHQ FROYHUOMRQY VRGDL : H EHIHYH WDWWH UHDVRQ WDADOLI QRIDQAH WD
H MV 1Q VRGD. V VRAHW LV GXH VR D OFN Rl HGXFDAWRQ VR Z H HQFRXUWDIH \ RX R \KDUH WH
WRUHY WDW RX KHDUVRGD. DQG KRSH \ RX GDYH IHHIQJ XS@WG DQG HP SRZ HHG \R P D\H

FKDQIH




7KH1 HHG IRUGXSSQHU' LYHUWMW

0\ KXP DQIW LVERXQG XS LQ\ RXW/ IRUZ HFDQRQ® EHKXP DQ
VRIHVKHU ' HWP ROG 7XWX

' DQIHO7D\ RU

SWIHZH( TXDARUV WD UHDP

' DQHOZ L@FEH VBOLQ) DERXWH SRUQ] 1P SRUBQWTXHRQV Z WIQ WH
VHRARU GVEXWIQ) Z KHWHU P IQRUW [LP V DIH WHDMG IDL® 1L EL]
EXVIQHAWHY DIH MWMENQI ER[ HV \R VKRZ IQFOMRQ DOG L KIUQJ D
GYHWW RI1EH IV KHSIQJ P DNH D GLLIHHORH

' DQHOYD GULY WH IRXQGHURI RQHRI WH S . VP RWWXFAAHW XOQWURU
'HMIQ ) M2 XWFRP SDQHV 0' & * IRXS $ZDUWEHG DQ 0% IRU
FROMEXWRQV\R %5AMOHW' HMIQ ' LYHMW IQWH : RUNSOFH IQ

' DQHOEUQIV VRIHWHU WH IGHRBJIHV Rl VRADOP RP HOMP  Z W WH
VADMIEE YMRQ VR QXUMWIH WH EXMOHW VR D P XGUP LORQ SRXQG
JEEDCHOM S

: MIQO0 ' & KH HP ELDFHV GYHWW DQG IV DQ IQGXMM FKDP SIRQ ZKR
IRWMLY D SRMMYH VSDFH IRUERDUGY FRP P MMHV DQG WXV VXFK DV
&UHDWYH & XEUH WO $OMR ) RXQEDWRQ %DAN %4 MK

$Z DUG DQG 7KH 3RZ HIDANR HQIDIH IQFOMRQ

DV WH QH WIHOHIDARQ VROWRQ VR Z RINRUFH
DWW LHV




7KH1 HHG IRU6XSSQHU' LYHUWMW

SRQL 6DYDJH
&UHDWLQJ 2SSRUWXQLWLHYV IRU (WKQLF OLQRUL)

"QW KD 6 RQZL GQVF XWHR S SR UW XIQUEXVHDWYKRHP SORGLYHU"
VXSSBOKDLINXRZWRGGUHWKHEKDOOHWQKREPW\ SUHY HMXWFHVV
UHODWLRQVKLSY WKURXJK KHU OLYHG H[SHULHQFHV

JRUPH®WVYRFLDWH WIRQ R IWK&8H. VODUJHYW QHHULRBR QADYDJF
HYWDEORVKIMGO/RFLIDQVHWFRPSDWHUYQDR@E Y H O IDFHRIURN/KREH

X Q G H U WDLNMEYIH VW L J B RWRIG H@LIED® B QE@IY L UR Q X Q WIR\QY
FRQVWUXFWLRQ SURMHFWV

"D QALQGXZWHIRQ O\ RIWKZHRUNIRWFHPDBRQWMW[WUHBBUVLRQ

DERMXW)GHUYHUNQWR F PIRE L ONLRMD X Q WK H WL GMR HQ WIRQJE R D F K

RWKHUNMNY EXHRZ I[SHHQRIEHL QXWHD E B DZFRP DIQE HER V L VB RRQ

KDEHHIQQVWUXPRBDEWRE BALYOWEWLQHYYLQHBQERDVWUXF

6KH UXQV WKH ODUJHVW HQJLQHHULQJ FRPSDQ\ IRUPHG

6KHEDLQYLWREGH OORBRIWKHVWLWRMUMBILQHHYINVQ DQG

DSSRLGQWE BK\DILRK R QWU X F DWIR)BH G H U DRAIAD@X V L Q HAGDHX D L

6 KH OWR FHLYRER UPHO O R ZR/IE RSD'Q V W LRV WIHVE UV K L W H F
5"%$ LQ

$ UHJXODU VSHDNHU RQ PDWWHU\

EXVLQHVV VKH LV DQWFBEDY

SURJUDPPHV VHW XS WR HPSR

IHPDOHV IURP XQGHUSULYLOHJ

VXFFHHG DV HQWUHSUHQHXUV

OD\RUXWQB IRU /RQGRQ RQ PDWW

VRFLDO PRE

5RQL LV D PXOWL DZDUG ZLC
%BULWLVK %XVLQHVV 3HUVRQ

*RRJOH 7RS % ODFN /HDGHUV

"QVSLUDWLRQDO %XVLQHVV :RPDQ

7RS "QVSLUDWLRQDO %XVLQHVV :R
DIHRIKHPDQDFFROB&EHWO DR XGIRUYHU\ZRPD
'RPHQLQ&LWAODFHRSDEERQVW U XFMXQ®ILQHHNQE®D QRWKH

DZDUGK/MWMSSHDR®ESSUHQWL FHDGYLYRQ&XJDILM QDA Q H
VHOHFWLRQ




/IHDGHUV LW YV 7LPH WR /HDG &KDQJ

%DFN SHRS®I DIH RIWQ JIYHQ WH GRXEGI EXWEHQ R H SHUHQAQ) WAW DOG
GMVAUP IODWRQ DQG WHQ EHQJ H SHAMG R 1L W+ RSHX@® E\ P DNQJ WH WHP H IRU
%DFN +MRY 0 RQM P DID] IQH DQG ZHEVWM  7IP H IRUGKDQIH $PUWRQ 1 RW RWGV ZH
FDQ FRP H\RIHWHUVR P DNH D FKDQIH IRUEHWHU  &DWHUQHSRW  %DAN+ MRY 0 RO
( G\VRU

"WANAHY D BRI ZRINVR EHFRP H D GDGHU 7R EHFRP H D JUHDWBDGHUIWANAY HYHQ P RUH

ZRWN PDNQJ (RRP VR GDUD DQG IHOFW/ HDGHY QHHG VR XQGHUAMBQG P RAWWKIQIV
Z IWIQ WHURUDQVOMRQY \ HAIVY RIWQ QRWIH FDVH Z KHQ MARP HV \R XQGHUAEQGEQ
I VWP LE WDAVP  DQG KRZ WHURBN FDQ EH XVHG DV D FDEOWYRUFKDQIH

6KDNCRKRXGKXU VOIG

6\ VWP [E GMVFUP IQDWRQ 1V QRMIQMMYH XQBMW \ RX H SHUHQRH IWGLHA® DQG RQD
EHFRP HV Z IGHD YIME®! WURXIK GDVID DQDOMY 9DURXY WMGHV VKRZ WDW&OV VXEP MG
Z W Z KIW VRXQEQI QDP HV VXK DV -RKQ RU-HVWIED FDQ KDYH D KLIKHURKDORH Rl D FD@
EDAN |RULQMUYEZ V WDQ WRVH Z I QDP HV @\H -DP DCRU-DIGHHS : HP D' QRWHYHQ EH
DZ DUH Z H DUH DRWQJ Z MK WV ELDV VRP HWIQJ DQ. RI XV FDQ EH 1P STFDWG 1Q UHI DUGBW

Rl WQ FREXURUIGHOW

7R DGGUHW VXK LIDAVASDALDY Z H P XVAFRQIUIRQARXUHIHY 7KLYV IVWIEN. EHFDXVH VHD

IOMURIDARQ P DNHVP DQ Rl XV IHHOGHHQUYH DQIW RUDWKDP HG 0\ H SHUHQRH DQG

UHVHDUK GHP RQMADM WDWHP RWRQV DUH FUMFDOWR 1DAQ) WH UDADOHTXIW SX] ] ®F <HW
DV D VRAHW Z H GR QRAGR HP RWRQV Z HOQRUDFDGHP PV WH GH IDPR GDGHWY Rl VRADD
MOVAAEH

3DUAR WH SOQQQI WDP IRUWLY HYHOWDQG KRWARI 7KH : KIW O DBI/ HDGHUKLS "P SDFW
3DQHO -DANH $QDQR \VSHDN Rl KDMQJ VHHQ D GDGHU GR H DR® ZKDW6BKDNO
EKRXGKXU VXJIHN HYHY RQH GRHV

7KLY BDGHUKDG \R HQIDJH KLY KHDUADQG EWDIQ DQG ” KDYH VHHQ JUHDWEBQI LEG! DPARQY
10 SOFH 7KLY VSHALE GDGHU Z LOIHDMWH RQ WH SDOHOZIW P H  ” NORZ WDWP DNQJ

WHVH VWSV FDQ VRXQG VDU EXWMFDQ EH GRQH "I DV D EGFN Z RP DQ Z IWRXWD W@
FDQ 119G WH FRXWDIH VR VSHDN XS WHQ\ RX FDQ VSHDN XS R ” HP SRZ HUHYHY RQH Z KR
WLV DITHPW VR NHHS \BOIQ) <HV IWFDQ EH VDU EXVWMFDQ DOR EH Z RUM IM$ QG LL MGRHV
EDANILH \ RX NQRZ WH WXH FREBXW Rl WH RUDQVOWRQ\ RX IHZ RINQJ Z W

7KWV IV D JRRG WP H DQG SOFH W SX\K IRURKDQIH  RSHQ \ RXUP QG RSHQ \ RXU
KHDUADQG RSHQ\ RXUKHDG




/KH: KIMAO D@/ HDGHUWKLS -P SDFW

4\ RXUDPARQV LOVSLLH RVIKHUY VR GUHDP P RUH ®DUD P RUH DQG
EHFRP HP RWH \ RX DUHD ®IDGHU -RKQ 4 XLOR $GDP V

/ HDGHUV LQ VKH LOGXWW VIDANLQJ DERXWZ K\ VIKH\ LH DPIQJ QRZ DQG KRZ VKH\ H
GRRNLQJ VIR DWUDPWGL | HLHQWFX X LHV LOVR VIKHLUZ RUNIRUFH

)RUDQ IXQGEDP HQWORKDQIH VR KDSSHQ ZH QHHG DO®DGHY VR EH SDUAVRI IWIQ RXU
LOGX\VIM P DRUW Rl WRVH BDGHWY DUH Z KW P HQ DQG WHUYRIEHV Z I@UHDAK WH P DRUW
7KLV SDQHOIHDWUHY VRP H Rl WH ELJJHVACDP H 1Q RXUIQGXW VRGD: DOR!I ZKRP DWH
Z KW P DBI ®DGHY Z KR UHFRIQWVH WH QHHG IRUFKDQIH DQG Z LOGVRXW Z K\ WH WP H LV

QRZ DQGZ KDWKH UH GRIQJ VR HOFRXUDIH GLLIHIHQWEX@YUHV R IRIQ WHUFRP SDQHV

+267 -DENIHSOQ\DQIR 6NDOWND

DANH IVWH &&XMRP HY 0 DUNHW (' "/ HDG IRUGNDOQVND

VKH WBUIMG Z RINQJ Z W 6NDQVND [Q DQG KDV ®RYHG Z RINQJ 1Q WH

FROVAKPWRQ IQGXMA HYHUMORH B RQWHS  &DP EUGIHWR
+ XQWI GRQ 3IRMPWR QRZ Z RINQJ DWKHDG RIILEH

-DANH IV DOR WH 2 WJIQV 1 DARQDIW DQG

(WQEW 1 & RUIN/ HDG DQG KDVEHHQIQ

WY SRAMRQ MIQRH -XQH +HU

REMPWYH LV\R HP SRZ HUHWQIE P LORUMAV

VR EHWHP VHOHV NORZ 1QJ \WWDARSSRUMQIAAY

DUH RSHQWR WHP LHIDUGBMWRI Z KR WH DUH

6KH DIP VR FRQOWOXH Z RINQI FRVHD Z W 6NDQVND

R HQVXUH WIDWAR@DI XHV DUH QAMOHG VR DG WH WKW
IP SUIRYHP HQW DLH SXWQ SOFH VR KHS HYHY ERG. 1HHO
IOFOGHG ZKIFK ZI®EUQ) ZIMW IWWH GYHMW QHHGHG ZIWIQ DO\
Z RUNSOFH




7/KH: KIMAO D@/ HDGHUWKLS -P SDFW

0 HHW<RXU3 DQH@MWWY

+DUYH\ )UDQENIYQVND

+DUYMWKHHFEFXWILFHUHVLORQBRRDBEPEHL
RIGNDRQM. 3SOBVZHMAD PHPEHRJIG6ND Q \8N ¥
(WKLFV &RPPLWWHH DQG 7THQGHU %RDL

+DUYMRLGNOQWYID KDY L\QSIH ®\KHHD USD U \
RI KLV FDUHHU LQ 5HWDLO ODQDJHPHQ

+DUYKDVHDW XRG+60DJID]L QBRWWW I O X HQ MM
VLQFH +LVSHFLDIOQROEKWLOQWMYBQVIRUP
RUJDQLVOWHRASPHQW XOWRKBQJISHRSC
VWUDWHJI\ +5 WUDQVIRUPDWLRQ DQG

3DWULFN )ODYDDHQWHU\ 30DQW +LUH

$ VW KG-D Q D J LIQUH F RROLD Q BHOWDWILWID W U L F N

)ODQ QWHRILQWKBIRPSDIQ? DQEDE¥HHD
VWHDG\ SDUW Rl WKH EXVLQHVV JURZWK HYHU VLQFH

3D W WIVRNU U HR\PQ \Q ORVBI&GR Q VW U X AWV R Q

"RUNIRWRZHD GIRUKLVZRUM/RZDUGVSLULQJ

"RPHQ @R QVW U XOFQ\E.RR@W L @ BHRY K D K\H

FDQ/ RPSOHPRKDWDB 6UHEMMW NOI®LGHU

RSSRUWXQLWLHY ZLWKLQ WKH FRQVWUXFWLRQ LQGXVWU\

7LP 2 6 XOOLDOQQ\ 6XOOLYDQ *URXS

7LAVRL QWKGD Q Q6 XOO LY RRID P LOX V L QIHY
BHSWHPEHU 7LP VW URHD G HUAMKLQ G
FRPPLWPWERMFHOOKDR¥HULYWREXVLQH
IRUZDUG VLQFH KLV DUULYDO

7LPLMSDVVLRDDBRMW EGIG L ®IT X D OGIMNH U \
DQGQFOXIMPRXY SHRWAM DQQBXO0O0LEYRXRS
FXOWXQ®DYRWXYQYHVWE GEX W L FIHQ G
HQHULUQWRNL@IKEARUNIRIWALHQF O XMQ &l
UHVSHFWIXO




7/KH: KIMAO D@/ HDGHUWKLS -P SDFW

0 HHW<RXU3 DQH@MWWY

0 DIN(ZHQ 0 RM)DF RQDG

0 DN (ZHQ ®DGV 0 RMO OF RQDGV 1 RUNH.D 8.
EXMOHW PDSSIQ) DARW WH 1 RUNHWO
3RZHKRX\H +H KDV ZRUINHG IRUO RMO DF  RQDG
IRURYHU  \ HDL/1Q D QXP EHURI VHQIRUGDGHUKIS
IRBV DG KDV XVHG WHWH RBV R 1QOHFH

FKDQIH LQ WH EXVQHW

0 DN LY D FKDUMUHG AYICHQILOHHUDQG H SHUHQRHG
SURMPAP DQDIHUZ W H WIQMYH H SHUHORH 1O WH
FR RUGQDARQ P DODIHP HOADQG WIKQEDOGHMIQ
DQG VXSHYMRQ +H LV SDWMRQDM DERXW
GHYHBSIQ) IQFOMYH DQG GIYHUH WDPV DQG D
VARQJ DGYRFDWM Rl P HORUKIS VSRQWRUKIS DQG
DO\KIS

$QGUHZ 6SHOFHU 6&6 -9

$QGUHZ IV WH +HDG Rl 3WRFXUP HQW  6XSSO®
&KDQ+6 IRUBNDQWND 6&6 5D DV Z W RYHU

\HDW Rl H SHUHQRH Z IWIQ WH FROVAKPARQ
DQG [QUDMKAMUH VHRRY +H KDV ZRINHG IRU
6NDOVND IRU WH SDW \HDW ZRWINQI ZIW
PXRP HY VXFK DV 1 DARQDO LIKZ DV QRWE® DV
WH 3URFXUHP HOW  6XSSO &KDIQ' IWHARUIRUWH
$ OMIDMG ' HDHY 7HDP DG QRZ
FRADERWDWY ZMW +6 DV D VHQRUP HP EHURI
WH VXSSO® FKDQ FR@MERDARQ KXE $ P X@
D7 DG Z 1QQQJ SIRIMMRQDODQG D) HBZ R WH
EKDUMHG "QMMWM R 3URFXUHP HOW  6XSSO®
8’36




V7KL YOQVAURU-QDSSILRSUDVA'

"W D NQRZ Q | DPAWDAZ RINQJ 1Q FROMAKPARQ SDUAEXOLD RQ VMWV FRP HV Z W D GIYHOR
FDP DUDGHUH Z W \ RXU FR®DIXHV WDAMBDGY VR ®W Rl MNHV DQG EDQMU Z KIGBI DAZ RN
2 IWQ WHVH IQFOGH KDUP G NEHV WIDWP DNH IXQ RI RWHY DLRXQG \ RX 0 RWRI WH WP H
WLV IV DOIQ JRRG KXP RXUDQG QR RIIHQFH IV FDXVHG  KRZ HYHU DAZ KDASRIQAGRHY WL
EDQWMUFIRW WH @H DQG P DNHVRP HERG\ |HHOXQFRP |RUEE®I DANHUSOFHRI Z RN

$ARWEQI VR D LHFHQMXUH ILRP * 4/ IWBIU WH QXP EHURI HP S& P HQMARXUNMFDVHV
FROFHLOQJ WH XVH Rl EDQMU IO WH Z RUINSOFH IQWHS . LIRVHE OWY HDU

6R EHRWH \RX P DN\H WDWRNH \VENH D P LOXWM VR WIQN DERXWKRZ \ RX Z RX@ IHHOLL \ RX
Z HH RQ WH UHFHYIQ) HQG DQG DN\ RXUHOD L \ RX KDYH DQ DSSURSUDWM XQGHIAEQGEQ] Rl
WDNSHIRQ VR NORZ WDMMH \RR ZIOIIQG MWIXQQ  UDWHU WDQ EHQJ P DGH R 1HHO
XQFRP IRUEEG!

7KV IV E\ QR P HDQV XV W \ RX R QRWKDYH 1XQ Z W \ RXUFRGDIXHY "QWMDG Z H MW
Z DQMR EH VXUH WDWMHVH GIYHY RI EDQMU WDKK VBOIQ) DG IQUGH MNHV DUH GRQH IQ D
VDIH HQRXJK VSDFH WDWRQFH WH. QR BQIHUEHRP H IXQQ VR WH SHYRQ WH. LH DIP HG
DAWWH. DUHDEGIVR VD VR Z IMRXVWKH IHDURI DQ\ EDFNDWK

) XQ DAZ RUIN P HDQV FUHDWQJ D FRP IRUEE®! DQG LH UHWKIQI DR RVSKHUH DQG EXICHQ) FRVH
ZRINQ] HDMROWKISV \R KHS WRS ZRWINQJI GD\V EHRP IQ] GXO@DQG P RORRQRXV
+ RZ HYHU W IP SRUBQWR NQRZ Z KHQ D FHUEIQ EHKDYIRXULY XSVHNMRI FRADI XHY EXVH
P D QRWHHORRQIIGHOAHQRXIK VR VDL VR 7KLV IV Z KHQ EDQMUFDQ EHFRP H IQDSSIRSUDM

21 FRXUH FDXVIQI RITHQFH LV RIWIQ XQQMOWRQDO EXWWH IHDUR! VSHDNQI RXWKDV RIWQ
DIHAMG VRP HERG\ V HQR\ P HOARI WHU Z RUN DQG DOR QHIDWH® [P SDRMG WHU P HQEO

KHDUM

$V KUKOKWG 1Q RXU 7KH 3RZHURI 1 RWG\R Q) 6LBIQW SDQHOVRGD. W/ 1P SRUBQMR
FROVGHUWH FRQVHTXHQPHV Rl LOVHQVMWYH KXP RXU DQG VR NHHS \ RXWHD RSHQ VR QAMQQ)
R VRP HERG ZKR P LUKWEH WIIQ) \R WD\RX WDWVWL VWXDARQ IV P DNQJ WHP
XQFRP IRUBE®

7ROLO RUMRQRQFH\DIG
© KDW/WH Z RUT IRULL \ RX FDQWP DNH IMKS WH Z D\ \ RX Z DQAWY

© H EHIHYH WDWKHDAM\ UHDMRQWKISY DLH IRWP HG WILRXJK RSHQ FRP P XQIEDWRQ Z KIFK LV
KRZ \RGD\ VHYHQAFDP H\R KWW XS \R DORI XV DVIQGYIGXDY R P DNH WH Z RUG WH Z D
ZH ZDOWMAR EH  DQG HAEEQKIQ) SURSHU ERXQGDUHV Z WIQ EDQOWU DAVZRWN IV DQ
1P SRUBQAMS 1Q XQGHIAMIQEQ] WH QHHGVRI \ RXUFRGDIXHV DG 1 UHQGV




0 HHWKRXU2 W DQLVHW

&KDQJH Z L@ORWFRP HU Z HZ DIW RUWRP H RAKHUSHUVRQ RU
VRP HRVWKHUVIP H : HDWHVWHROQHVZ HYHEHHQ Z DML IRU @ H
DUHVWH FKDQIHVWDWZ HVHHN  YDUDFN 2 EDP D

"W VENHQ D WDP Rl GHWLP IOHG IOGIYIGXDY \R SXOWLY HYHOWRIHWHU KHHV \ RXU
RUDQMVHY H SOIQQI ZK\ IMZ DVIP SRUBQWR WHP R P DNH WY GD. KDSSHQ

DFNIH$Q\ DQIR  6NDQVND

" P HP EHU EHQJ SUYIBUHG \R IRIQ SUHAMIRXY HYHQW
DALRW FROMXPARQ ZKHQ ” IRIQHG WH 1IQGXV 1O

+ RZHYHU Z KDAMMRRG RXWMR P H WH P RW\Z DV WDWIQ D
LRRP Rl DIRXQG SHRS®!l "RQOVZ RU RWHUEDMN
SHRS®! 1Q WH FIRZ G 7KLV BIG P H R \WBUMAML IRXUOH. DQG
R WBUAMDWQI ZK\ ZKI®! ZRINQI Z W GDGHY \R XQEGAN
Z KDAARSVWHP DWQI WHP VHOHY WDWOP H TXHRQ "W/
WP H IRU XV \R FKDQIH WH QG "W Z RQW KDSSHQ
RYHLOLIKWEXWHYHY VP DORKDQIH WP DNHV D GLLIHHORH
© K\ QRWIRLQ XV DQG QAMQ VR \WH GDGHY WDAKDYH VENHQ
WRH WP DODQG ELJ IMSV VR FUHDM WH HOYLRQP HOMRU
KDQIH WWP HZ HHP SRZ HU\ RX \R GR WH\DP H

/ DXUD % DGBA ) OQQHY 3OQM- ILH

&RP 1 1QR WH FROMKXPAIRQ 1QGXMWA WLV \ HDU
"YH QRWAHG WDWIWHH LV D GYHUAW JDBS ZKHQ IW

FRP HV \R WRVH RQ VM DQG [Q SDUAEX@U WRWH
10 P DQDIHP HQW 7KLY IV DQ MXH WDWNZ H FDQW
LJQRWH : HQHHG VR NHHS VBOIQJ DERXVDQG W QY
WR FKDQIH WLV VR HQUXWH WH EHVW SRWMWE®!
JIRZW IRUWH IXWH R RXU IQGXVWI "Q RXU
FRPSDQ ZHYH EHHQ FDPSDUQQ) \WDW
(YHUERG IV: HBRPH DWV)OQQHY  WH QHW
WIUH R WOW LV (YHUERG IV : HBRPH 1Q
SROMKPARQ ” UDD® EHMHYH WDW WLV LV
VRP HWIQJ Z H FDQ DFKIHYH 1L Z H FRQMXH VR Z RWN
VRIHWHUVR VSUHDG WDWP HAWDIH




0 HHWKRXU2 W DQLVHW

5XEL6DDQI  +6

© KHQ " ®RN DALRW WH FRQMXPARQ LOGXVL
VHH YHY [HZ SHRSGI WDMBRN @H P H 7KLY FDQ
EH GlLIEXGZ KHQ QDYLIDWY P\ RZ Q FDUHHUDQG LV
ROHRI WHUDVWRQVZK\ " DP VR SDWMRQDWM DERXW
VXSSRUMY RWHWY 1Q WHU GHYHBSP HQW” &RN
IR DUG R\ RX NRIQIQJ RXUHYHQMWRGD. DQG KRSH
\RX FDQ \BNH DZD. \RP H \BQJIE®I DPARQV \WWDW

FDQEH P SGP HOWMG Z IWIQ\ RXURLWI DQVOWRQ

0 DUARO WP R 6&6 -9

0\ IDIRXUM TXRWM IOFGGHY ' LYHMW GUYHV
LQORYDARQ Z KHQ Z H @ W KR FDQ FRQMEXWM Z H
1O MO @ MZ KDWSLRE®P VVZ H FDQVROH E\ 7HD!
. KMgH 7 EHDIYH WDV WHQIW OV 1O
GLIHHOFHV QRWIQ VP IOUMEV "P YHU SLRXG R
KDYH GG 6&6 R UHFHYH WH 0 IQRUW
2 ZQHG YMOHW &KDP SIRQ $ZDUG Rl WH +6

3HRS®!/ HIDR "QVSILDARQ $Z DBV

7DP DWD &RUFRLDQ ' DQQ\ 6X@DQ* RXS

&RP SDQHV WDADIH FRP P MG R (' * DOG KDYH
VARQ)  LQWDAYHY SIRAHWHY 1Q SOFH Z LOWUYH
IPSIRIQ] WHU FXG¥WH SWRGXPWW DQG
IIQDQADOVXAFHW (' " IV D QR ELDQHU DQG DQ
DUD WDWN P SDWMRQDM DERXW IQ GUYIQJ
© RUINQJ FRERWDAYHD IV QRARQD D JUHDWAMS 1Q
P DNQJ D GLIHHQFH EXWWH ZD\ IR DU DQG D
FDEOWY IRU UHDO FKDQUH "P UHD® BRNQ

IRZ DG \R JHMQ] IQYROHG DOG GMAXWQI KRZ
Z H FDQ FRGPAYHO EUGIH WH JOS




0 HHWKRXU2 W DQLVHW

9DQHWD %XURQ 0 RMD OF RQDG
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